
Verde Energy USA, Inc. 

Disclosure Statement for Electric Generation Suppliers November 2011
Background

· We at Verde are licensed by the Pennsylvania Public Utility Commission to offer and supply electric generation services in Pennsylvania.  Our PUC license number is A-2010-2151038.

· We set the generation prices and charges that you pay.  The Public Utility Commission regulates distribution prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.
· Right of Revision - You may cancel this agreement at any time before midnight of the third business day after receiving this disclosure.
Definitions

· Generation Charge - Charge for production of electricity.

· Transmission Charge - Charge for moving high voltage electricity from a generation facility to the distribution lines of an electric distribution company.
Terms of Service
1. 
Customer Terms and Conditions: Customer Terms and Conditions are incorporated by reference.
2.
Dispute Procedures: Your electric bill will continue to be comprised of two elements, generation and delivery.  If you have a question or problem regarding your bill you should contact your Electric Distribution Company. Contact information is provided below.  If you have a problem with transfer of your service to or from Verde, please contact us at 800-388-3862.  You may call the PUC if you are not satisfied after discussing your terms with Verde.
3.
Customer’s Rights: You have the right to dispute a cancellation of the electric supply agreement for non-payment between November 1st and April 15th.  You may have your service continued if you qualify for hardship status, have serious illness or life threatening condition. 
4.
Billing Errors: Verde reserves the right to bill or hold its customers financially liable for any services provided but uncollected due to a billing error only if Verde discovers the error within four (4) years.  In the event that it becomes necessary to take such corrective action for billing errors, Verde will provide each affected customer with a payment plan which prorates the uncollected amount over a period of twelve (12) months and no payment charged under such plan shall exceed 50% of the average of the customer’s bills for the previous twelve (12) months. 

5.
Privacy Policy: Verde does not sell or rent customer information.  Verde does not disclose nonpublic personal information about its customers to non-affiliated third parties or to affiliated entities except as permitted or required by law. 
6.
Agreement Expiration/Change in Terms: If you have a fixed term agreement with Verde and it is approaching the expiration date or if we propose to change our terms of service, we will send you two (2) advance notices either in your bill or in separate mailings between forty-five (45) and ninety (90) days before either the expiration date or the effective date of the charges.  We will explain your options in these two (2) advance notices. 
7.
Contact Information:
Generation Supplier:
Verde Energy USA, Inc.

101 Merritt 7 Third Fl, Norwalk, CT 06851

1-800-388-3862

www.lowcostpower.com

Electric Distribution Company (EDC): 



**Refer to your electric utility bill to identify whether
your EDC is PECO or PPL Electric Utilities**
Provider of Last Resort:
PECO, PPL, Met-Ed, or Penelec                                                                            
Public Utility Commission (PUC) Address:
P.O. Box 3265 Harrisburg, PA 17105
Electric Competition Hotline Number:
1-800-692-7380
Universal Service Program Name:
Your Electric Distribution Company has programs available to customers who are on a limited or fixed  income to assist them with utility bills.  Contact information is provided above.
PECO


1-800-841-4141


PPL


1-800-342-5775











Met-Ed


1-888-544-4877


Penelec


1-888-544-4877
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